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ɍȾɄ 339.13 
Ɉ.ȼ. ɑɢɫɬɹɤɨɜɚ 

ɉɈȼɕɒȿɇɂȿ ɄɈɇɄɍɊȿɇɌɈɋɉɈɋɈȻɇɈɋɌɂ 
ɉɊȿȾɉɊɂɇɂɆȺɌȿɅɖɋɄɂɏ ɋɌɊɍɄɌɍɊ ɉɍɌȿɆ ȼɇȿȾɊȿɇɂə 

ɐɂɎɊɈȼɕɏ ɌȿɏɇɈɅɈȽɂɃ 
ȼ ɫɬɚɬɶɟ ɨɰɟɧɟɧɨ ɜɥɢɹɧɢɟ ɜɧɟɞɪɟɧɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɚ ɤɨɧɤɭɪɟɧ-

ɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪ. ɂɡɭɱɟɧɵ ɨɫɧɨɜɧɵɟ ɚɫɩɟɤɬɵ 
ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɢ ɟɟ ɜɥɢɹɧɢɟ ɧɚ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɭɸ ɞɟɹɬɟɥɶ-
ɧɨɫɬɶ ɤɨɦɩɚɧɢɣ. Ɉɰɟɧɟɧɨ ɜɥɢɹɧɢɟ ɰɢɮɪɨɜɢɡɚɰɢɢ ɷɤɨɧɨɦɢɤɢ ɧɚ ɬɟɥɟɤɨɦɦɭɧɢ-
ɤɚɰɢɨɧɧɭɸ, ɩɨɥɢɝɪɚɮɢɱɟɫɤɭɸ, ɬɭɪɢɫɬɢɱɟɫɤɭɸ, ɬɪɚɧɫɩɨɪɬɧɭɸ ɨɬɪɚɫɥɢ. ȼɵɹɜ-
ɥɟɧɵ ɜɨɡɦɨɠɧɨɫɬɢ ɫɧɢɠɟɧɢɹ ɡɚɬɪɚɬ ɧɚ ɩɨɢɫɤ ɢ ɨɮɨɪɦɥɟɧɢɟ ɡɚɤɚɡɨɜ, ɩɨɞɛɨɪ ɨɩ-
ɬɢɦɚɥɶɧɨɝɨ ɧɚɛɨɪɚ ɩɪɨɞɭɤɬɨɜ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɬɪɟɛɨɜɚɧɢɹɦ ɩɨɬɪɟɛɢɬɟɥɟɣ, 
ɩɨɜɵɲɟɧɢɟ ɩɪɨɡɪɚɱɧɨɫɬɢ ɡɚ ɫɱɟɬ ɜɧɟɞɪɟɧɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɚ ɩɨɬɪɟɛɢ-
ɬɟɥɶɫɤɢɯ ɪɵɧɤɚɯ. ȼɵɹɜɥɟɧɚ ɬɟɧɞɟɧɰɢɹ ɜɵɬɟɫɧɟɧɢɹ ɜɥɚɞɟɥɶɰɚɦɢ ɰɢɮɪɨɜɵɯ 
ɩɥɚɬɮɨɪɦ ɤɥɚɫɫɢɱɟɫɤɢɯ ɩɨɫɪɟɞɧɢɤɨɜ ɫ ɪɵɧɤɚ.  

 : ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ, ɰɢɮɪɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɧɤɭɪɟɧ-
ɬɨɫɩɨɫɨɛɧɨɫɬɶ, ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ, ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɟ ɫɬɪɭɤɬɭɪɵ. 
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IMPROVING THE COMPETITIVENESS OF BUSINESS ORGANIZATIONS 
THROUGH DIGITAL TECHNOLOGIES 

The article assesses the impact of the introduction of digital technologies on the 
competitiveness of business structures. Studied the main aspects of the development 
of the digital economy and its impact on the entrepreneurial activities of companies. 
The impact of digitalization of the economy on the telecommunications, printing, 
tourism and transport industries is estimated. The possibilities of reducing the cost of 
search and registration of orders, selection of the optimal set of products that meet the 
requirements of consumers, increasing transparency through the introduction of digi-
tal technologies in consumer markets. The tendency of displacement by owners of 
digital platforms of classical intermediaries from the market is revealed. 

Keywords: digital economy, digital technologies, competitiveness, entrepre-
neurship, entrepreneurial structures. 

 
ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɹɜɥɹɟɬɫɹ ɜɚɠɧɟɣɲɢɦ ɞɜɢɝɚɬɟɥɟɦ ɢɧɧɨɜɚɰɢɣ, ɤɨɧɤɭ-

ɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɨɫɬɚ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪ. 
ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɦɟɧɹɟɬ ɩɪɢɜɵɱɧɵɟ ɦɨɞɟɥɢ ɨɬɪɚɫɥɟɜɵɯ ɪɵɧɤɨɜ, ɩɨɜɵɲɚɟɬ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɨɜ [6].  

ȼɚɠɧɟɣɲɢɦ ɮɚɤɬɨɪɨɦ ɪɨɫɬɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ-
ɫɤɢɯ ɫɬɪɭɤɬɭɪ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɹɜɥɹɟɬɫɹ ɜɧɟɞɪɟɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨ-
ɝɢɣ [5]. ɉɪɢ ɷɬɨɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ ɫɥɟɞɭɟɬ ɪɚɡɜɢɜɚɬɶ ɤɭɥɶɬɭ-
ɪɭ ɩɨɫɬɨɹɧɧɵɯ ɢɧɧɨɜɚɰɢɣ. ɉɚɫɫɢɜɧɚɹ ɩɨɡɢɰɢɹ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɩɨɬɟɪɟ ɤɨɧɤɭ-
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ɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɚ ɡɚɛɥɚɝɨɜɪɟɦɟɧɧɵɟ ɢɧɜɟɫɬɢɰɢɢ ɜ ɬɟɯɧɨɥɨɝɢɢ «ɂɧɞɭɫɬɪɢɢ 
4.0» ɩɨɡɜɨɥɹɬ ɜɵɣɬɢ ɧɚ ɩɟɪɟɞɨɜɵɟ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɨɡɢɰɢɢ. 

ȼɥɚɞɟɧɢɟ ɰɢɮɪɨɜɵɦɢ ɚɤɬɢɜɚɦɢ ɞɚɟɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ. ȼ ɧɚɫɬɨɹɳɟɣ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɢɦ 
ɜɥɢɹɧɢɟ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ 
ɫɬɪɭɤɬɭɪ. 

ɉɨ ɨɩɪɟɞɟɥɟɧɢɸ ȼɫɟɦɢɪɧɨɝɨ ɛɚɧɤɚ, «ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ – ɷɬɨ ɧɨɜɚɹ 
ɩɚɪɚɞɢɝɦɚ ɭɫɤɨɪɟɧɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ» [3].  

Ɉ ɜɚɠɧɨɫɬɢ ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɝɨɜɨɪɢɥ ɉɪɟɡɢɞɟɧɬ Ɋɨɫɫɢɢ 
ȼ.ȼ. ɉɭɬɢɧ ɜ ɨɛɪɚɳɟɧɢɢ ɤ Ɏɟɞɟɪɚɥɶɧɨɦɭ ɋɨɛɪɚɧɢɸ ɊɎ ɟɳɟ ɜ ɞɟɤɚɛɪɟ 2016 ɝɨ-
ɞɚ. ɉɨ ɟɝɨ ɦɧɟɧɢɸ, «ɧɟɨɛɯɨɞɢɦɨ ɫɨɫɪɟɞɨɬɨɱɢɬɶɫɹ ɧɚ ɧɚɩɪɚɜɥɟɧɢɹɯ, ɝɞɟ ɧɚɤɚɩ-
ɥɢɜɚɟɬɫɹ ɦɨɳɧɵɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɣ ɩɨɬɟɧɰɢɚɥ ɛɭɞɭɳɟɝɨ, ɚ ɷɬɨ ɰɢɮɪɨɜɵɟ, ɞɪɭ-
ɝɢɟ, ɬɚɤ ɧɚɡɵɜɚɟɦɵɟ ɫɤɜɨɡɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɵɟ ɫɟɝɨɞɧɹ ɨɩɪɟɞɟɥɹɸɬ ɨɛɥɢɤ 
ɜɫɟɯ ɫɮɟɪ ɠɢɡɧɢ. ɋɬɪɚɧɵ, ɤɨɬɨɪɵɟ ɫɦɨɝɭɬ ɢɯ ɝɟɧɟɪɢɪɨɜɚɬɶ, ɛɭɞɭɬ ɢɦɟɬɶ ɞɨɥɝɨ-
ɫɪɨɱɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ, ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɭɱɚɬɶ ɝɪɨɦɚɞɧɭɸ ɬɟɯɧɨɥɨɝɢɱɟɫɤɭɸ 
ɪɟɧɬɭ. Ɍɟ, ɤɬɨ ɷɬɨɝɨ ɧɟ ɫɞɟɥɚɟɬ, ɨɤɚɠɭɬɫɹ ɜ ɡɚɜɢɫɢɦɨɦ, ɭɹɡɜɢɦɨɦ ɩɨɥɨɠɟɧɢɢ. 
ɋɤɜɨɡɧɵɟ – ɷɬɨ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɵɟ ɩɪɢɦɟɧɹɸɬɫɹ ɜɨ ɜɫɟɯ ɨɬɪɚɫɥɹɯ: ɷɬɨ ɰɢɮɪɨ-
ɜɵɟ, ɤɜɚɧɬɨɜɵɟ, ɪɨɛɨɬɨɬɟɯɧɢɤɚ, ɧɟɣɪɨɬɟɯɧɨɥɨɝɢɢ ɢ ɬ.ɞ.» [4]. 

Ɉɫɧɨɜɧɵɦɢ ɤɨɦɩɨɧɟɧɬɚɦɢ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɞɥɹ Ɋɨɫɫɢɢ ɫɟɝɨɞɧɹ ɹɜ-
ɥɹɸɬɫɹ ɩɨɬɪɟɛɥɟɧɢɟ / ɷɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ, ɢɧɜɟɫɬɢɰɢɢ ɧɚ ɪɚɡɜɢɬɢɟ, ɝɨɫɭɞɚɪ-
ɫɬɜɟɧɧɨɟ ɭɩɪɚɜɥɟɧɢɟ, ɷɤɫɩɨɪɬɧɨ-ɢɦɩɨɪɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ. ɇɚɢɛɨɥɶɲɭɸ ɞɨɥɸ ɜ 
ɫɨɜɨɤɭɩɧɨɦ ɨɛɴёɦɟ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɫɨɫɬɚɜɥɹɟɬ ɩɨɬɪɟɛɥɟɧɢɟ ɤɚɤ ɮɨɪɦɚ 
ɜɢɪɬɭɚɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ɂɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɞɨɥɹ ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ ɜɵɪɨɫ-
ɥɚ ɧɚ 35–40 %, ɜ ɨɛɳɟɦ ɨɛɴёɦɟ ɪɨɡɧɢɱɧɵɯ ɩɪɨɞɚɠ ɷɬɨ ɨɤɨɥɨ 5 %, ɧɨ ɜɫɟ ɟɳɟ 
ɨɱɟɧɶ ɦɚɥɨ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫɨ ɫɬɪɚɧɚɦɢ G20 ɇɚɢɛɨɥɶɲɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɜɢɪɬɭ-
ɚɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɩɨɥɭɱɢɥɚ ɜ ɫɟɝɦɟɧɬɚɯ ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɢ ɢ ɷɥɟɤɬɪɨɧɢɤɢ, ɨɞɟɠɞɵ 
ɢ ɨɛɭɜɢ, ɦɟɛɟɥɢ ɢ ɬɨɜɚɪɨɜ ɞɥɹ ɞɨɦɚ. ɇɚ ɷɬɢ ɤɚɬɟɝɨɪɢɢ ɩɪɢɯɨɞɢɬɫɹ 80 % ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ. Ɋɵɧɨɤ ɜɢɪɬɭɚɥɶɧɵɯ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚ-
ɪɨɜ ɜ ɊɎ ɬɚɤɠɟ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɟɬɫɹ, ɨɫɨɛɟɧɧɨ ɜ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ [1; 10]. 

ɋ ɤɚɠɞɵɦ ɝɨɞɨɦ ɪɚɫɬɭɬ ɫɮɟɪɵ ɪɟɚɥɢɡɚɰɢɢ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɢ ɜ 
ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɚɢɛɨɥɟɟ ɪɚɡɜɢɬɵɟ ɫɥɟɞɭɸɳɢɟ: ɷɥɟɤɬɪɨɧɧɵɣ 
ɛɢɡɧɟɫ; ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ; ɫɨɰɢɚɥɶɧɚɹ ɫɮɟɪɚ; ɨɛɪɚɡɨɜɚɧɢɟ; ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɢ; 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ; ɩɪɨɦɵɲɥɟɧɧɨɫɬɶ. 

ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɜ Ɋɨɫɫɢɢ ɧɟɨɛɯɨɞɢɦɵ ɫɟɪɶɟɡɧɵɟ ɢɧɜɟɫɬɢɰɢɢ ɜ 
ɛɭɞɭɳɭɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɧɚɰɢɨɧɚɥɶɧɨɣ ɷɤɨɧɨɦɢɤɢ, ɨɬɪɚɫɥɟɣ ɢ ɩɪɟɞ-
ɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪ [2; 7; 9]. Ɋɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ 
ɟɫɬɟɫɬɜɟɧɧɵɦɢ ɬɟɦɩɚɦɢ ɧɟ ɞɚɫɬ ɨɠɢɞɚɟɦɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɢ ɭɫɭɝɭɛɢɬ ɨɬɫɬɚɜɚɧɢɟ 
Ɋɨɫɫɢɢ ɨɬ ɧɚɢɛɨɥɟɟ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ. ɉɨɷɬɨɦɭ ɫɥɟɞɭɟɬ ɢɝɪɚɬɶ ɧɚ ɨɩɟɪɟɠɟɧɢɟ, 
ɛɵɫɬɪɨ ɚɞɚɩɬɢɪɭɹ ɢ ɜɧɟɞɪɹɹ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɞɨɫɬɢɠɟɧɢɹ ɩɟɪɟɞɨɜɵɯ ɤɨɦɩɚ-
ɧɢɣ, ɪɚɡɜɢɜɚɹ ɚɤɬɢɜɧɨɟ ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ ɫ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɢ ɢɫɫɥɟɞɨɜɚɬɟɥɶ-
ɫɤɢɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɚ ɬɚɤɠɟ ɨɬɫɥɟɠɢɜɚɹ ɩɨɬɪɟɛɧɨɫɬɢ, ɩɪɟɞɩɨɱɬɟɧɢɹ ɢ ɩɪɢ-
ɜɵɱɤɢ ɩɨɬɪɟɛɢɬɟɥɟɣ. 

Ɋɚɡɜɢɬɢɟ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɫɩɨɫɨɛɫɬɜɭɟɬ ɪɨɫɬɭ ɩɨɤɭɩɚɬɟɥɶɧɨɣ ɫɩɨ-
ɫɨɛɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ, ɩɨɫɤɨɥɶɤɭ ɰɢɮɪɨɜɵɟ ɩɥɚɬɮɨɪɦɵ ɢ ɬɨɪɝɨɜɵɟ ɩɥɨɳɚɞɤɢ ɫɨ-
ɡɞɚɸɬ ɢɧɬɟɧɫɢɜɧɭɸ ɰɟɧɨɜɭɸ ɤɨɧɤɭɪɟɧɰɢɸ. Ɍɨɪɝɨɜɵɟ ɩɥɨɳɚɞɤɢ, ɬɚɤɢɟ ɤɚɤ 
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«əɧɞɟɤɫ.Ɇɚɪɤɟɬ» ɧɟ ɬɨɥɶɤɨ ɩɨɡɜɨɥɹɸɬ ɤɭɩɢɬɶ ɬɨɜɚɪ ɩɨ ɫɚɦɨɣ ɜɵɝɨɞɧɨɣ ɰɟɧɟ, 
ɧɨ ɢ ɥɭɱɲɟ ɭɡɧɚɬɶ ɟɝɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɨ ɨɬɡɵɜɚɦ ɪɟɚɥɶɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɢ, 
ɫɪɚɜɧɢɜɚɹ ɫɜɨɣ ɜɵɛɨɪ ɫ ɞɪɭɝɢɦɢ ɜɚɪɢɚɧɬɚɦɢ. ɗɬɨ ɡɚɫɬɚɜɥɹɟɬ ɤɨɧɤɭɪɢɪɭɸɳɢɯ 
ɩɪɨɞɚɜɰɨɜ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɨɛɟɫɩɟɱɢɜɚɬɶ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ 
ɢ ɫɧɢɠɚɬɶ ɰɟɧɵ.  

ɉɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ ɫɥɟɞɭɟɬ ɩɨɫɬɨɹɧɧɨ ɜɟɫɬɢ ɩɨɢɫɤ ɢɧɧɨ-
ɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɢ ɛɢɡɧɟɫ-ɦɨɞɟɥɟɣ, ɨɫɧɨɜɚɧɧɵɯ ɧɚ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɹɯ. 
ɇɟɨɛɯɨɞɢɦɨ ɷɤɫɩɟɪɢɦɟɧɬɢɪɨɜɚɬɶ ɫ ɧɨɜɵɦɢ ɛɢɡɧɟɫ-ɦɨɞɟɥɹɦɢ, ɩɪɨɞɭɤɬɚɦɢ, ɢɞɟ-
ɹɦɢ ɢ ɬɟɯɧɨɥɨɝɢɹɦɢ. ɉɚɫɫɢɜɧɚɹ ɩɨɡɢɰɢɹ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɩɨɬɟɪɟ ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɨɫɨɛɧɨɫɬɢ. 

Ɉɫɜɨɟɧɢɟ ɬɟɯɧɨɥɨɝɢɣ «ɂɧɞɭɫɬɪɢɢ 4.0», ɬɚɤɢɯ ɤɚɤ ɢɧɬɟɪɧɟɬ-ɜɟɳɟɣ, 3D-
ɩɟɱɚɬɶ, ɜɢɪɬɭɚɥɶɧɚɹ ɪɟɚɥɶɧɨɫɬɶ, ɫɟɧɫɨɪɧɵɟ ɢɧɬɟɪɮɟɣɫɵ ɢ ɩɪɨɞɜɢɧɭɬɚɹ ɪɨɛɨɬɢ-
ɡɚɰɢɹ ɩɨɡɜɨɥɢɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɪɟɢɦɭɳɟɫɬɜɚ 
ɪɚɡɜɢɬɢɹ ɞɚɧɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɢ ɜɵɣɬɢ ɧɚ ɩɟɪɟɞɨɜɵɟ ɩɨɡɢɰɢɢ ɩɨ ɷɬɨɣ ɝɪɭɩɩɟ 
ɬɟɯɧɨɥɨɝɢɣ. 

Ʉɪɭɩɧɵɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɧɟ ɬɨɥɶɤɨ 
ɷɮɮɟɤɬɢɜɧɨ ɢ ɛɵɫɬɪɨ ɚɞɚɩɬɢɪɨɜɚɬɶ ɢ ɪɚɡɜɨɪɚɱɢɜɚɬɶ ɝɨɬɨɜɵɟ ɩɥɚɬɮɨɪɦɟɧɧɵɟ 
ɪɟɲɟɧɢɹ ɢ ɫɟɪɜɢɫɵ, ɧɨ ɢ ɚɤɬɢɜɧɨ ɭɱɚɫɬɜɨɜɚɬɶ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɪɵɧɤɚ, ɫɨɡɞɚɜɚɹ 
ɩɚɪɬɧɟɪɫɬɜɚ ɫ ɞɪɭɝɢɦɢ ɨɬɪɚɫɥɟɜɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɢ ɪɚɡɪɚɛɨɬɱɢɤɚɦɢ ɪɟɲɟɧɢɣ. 

ɋɬɚɪɬɚɩɵ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɤɨɦɩɚɧɢɢ ɢ ɦɚɥɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɬɚɤɠɟ ɩɨɥɭ-
ɱɚɸɬ ɷɮɮɟɤɬɵ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɨɫɤɨɥɶɤɭ ɨɧɢ ɩɨɡɜɨ-
ɥɹɸɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɢɡɞɟɪɠɤɢ, ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶɧɨɫɬɶ ɚɤɬɢɜɨɜ ɢ ɩɨɜɵɫɢɬɶ 
ɞɨɯɨɞɧɨɫɬɶ ɧɨɜɵɯ ɢɧɜɟɫɬɢɰɢɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɰɢɮɪɨɜɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ ɦɨɠɧɨ 
ɛɵɫɬɪɨ ɜɵɣɬɢ ɧɚ ɝɥɨɛɚɥɶɧɵɣ ɪɵɧɨɤ, ɫɬɚɬɶ ɞɨɫɬɭɩɧɵɦɢ ɩɨɬɪɟɛɢɬɟɥɹɦ ɜ ɥɸɛɨɣ 
ɬɨɱɤɟ ɦɢɪɚ. 

 Ɉɞɧɚɤɨ, ɤɪɭɩɧɵɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ, ɨɫɧɨɜɚɧɧɵɦ ɜ ɩɪɨ-
ɲɥɨɦ ɜɟɤɟ, ɰɢɮɪɨɜɢɡɚɰɢɹ ɦɨɠɟɬ ɩɪɟɞɫɬɚɜɥɹɬɶ ɫɟɪɶɟɡɧɭɸ ɭɝɪɨɡɭ ɜ ɜɢɞɟ ɩɨɬɟɪɢ 
ɤɨɬɪɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɟɫɥɢ ɨɧɢ ɧɟ ɛɭɞɭɬ ɜɧɟɞɪɹɬɶ ɧɨɜɵɟ ɢɞɟɢ. 

ɐɢɮɪɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɦɟɧɹɸɬ ɨɩɟɪɚɰɢɨɧɧɭɸ ɦɨɞɟɥɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞ-
ɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪ, ɩɨɜɵɲɚɸɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɡɚɬɪɚɬ ɢ ɜɵɹɜɥɹɸɬ ɧɨɜɵɟ 
ɜɨɡɦɨɠɧɨɫɬɢ ɧɚ ɪɵɧɤɟ. ɂɧɬɟɪɧɟɬ ɜɟɳɟɣ ɩɨɡɜɨɥɹɟɬ ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ ɷɤɫɩɥɭɚ-
ɬɚɰɢɢ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɭɜɟɥɢɱɢɬɶ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ ɬɪɭɞɚ, ɩɨɜɵɫɢɬɶ ɷɧɟɪ-
ɝɨɷɮɮɟɤɬɢɜɧɨɫɬɶ. Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɨɬɤɪɵɜɚɸɬɫɹ ɫ ɪɚɡɜɢɬɢɟɦ ɬɚ-
ɤɢɯ ɢɧɧɨɜɚɰɢɣ, ɤɚɤ ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɪɟɚɥɶɧɨɫɬɶ, ɛɟɫɩɢɥɨɬɧɵɟ ɥɟɬɚɥɶɧɵɟ ɚɩɩɚ-
ɪɚɬɵ (ɞɪɨɧɵ), ɪɨɛɨɬɨɬɟɯɧɢɤɚ ɢ ɢɫɤɭɫɫɬɜɟɧɧɵɣ ɢɧɬɟɥɥɟɤɬ. 

ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɪɨɰɟɫɫ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɤɥɚɫɫɢɱɟɫɤɢɯ ɨɬɪɚɫɥɟɣ 
ɷɤɨɧɨɦɢɤɢ ɫɬɚɧɨɜɢɬɫɹ ɧɟɨɛɪɚɬɢɦɵɦ. ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɦɟɧɹɟɬ ɨɛɥɢɤ ɰɟɥɵɯ 
ɨɬɪɚɫɥɟɣ: ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ, ɩɨɥɢɝɪɚɮɢɱɟɫɤɨɣ, ɬɭɪɢɫɬɢɱɟɫɤɨɣ, ɩɚɫɫɚɠɢɪ-
ɫɤɢɯ ɩɟɪɟɜɨɡɨɤ ɢ ɞɪ. 

ɂɧɧɨɜɚɰɢɨɧɧɵɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɟ ɫɬɪɭɤɬɭɪɵ ɜɧɟɞɪɹɸɬ ɰɢɮɪɨɜɵɟ 
ɢɧɫɬɪɭɦɟɧɬɵ ɜ ɫɚɦɵɯ ɪɚɡɧɵɯ ɫɟɤɬɨɪɚɯ ɷɤɨɧɨɦɢɤɢ. ɇɚɩɪɢɦɟɪ, ɜ ɧɟɮɬɟɝɚɡɨɜɨɣ 
ɨɬɪɚɫɥɢ ɷɬɨ ɩɨɡɜɨɥɹɟɬ ɦɨɞɟɥɢɪɨɜɚɬɶ ɦɟɫɬɨɪɨɠɞɟɧɢɹ, ɩɨɜɵɲɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ 
ɩɪɨɰɟɫɫɚ ɛɭɪɟɧɢɹ, ɧɚɛɥɸɞɚɬɶ ɡɚ ɨɬɞɚɥɟɧɧɵɦɢ ɦɟɫɬɨɪɨɠɞɟɧɢɹɦɢ ɫ ɩɨɦɨɳɶɸ 
ɞɪɨɧɨɜ.  
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ɉɪɟɞɫɬɚɜɥɹɟɬ ɢɧɬɟɪɟɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ, ɬɚɤɢɯ ɤɚɤ 
«əɧɞɟɤɫ», Avito, OZON ɢ ɞɪ. ɐɢɮɪɨɜɵɟ ɩɥɚɬɮɨɪɦɵ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɤɚ-
ɱɟɫɬɜɟ ɨɫɧɨɜɧɵɯ ɤɚɧɚɥɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɤɥɢɟɧɬɚɦɢ, ɤɚɤ ɫɪɟɞɫɬɜɨ ɫɨɡɞɚɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɛɢɡɧɟɫ-ɦɨɞɟɥɟɣ, ɜ ɬɨɦ ɱɢɫɥɟ ɜ ɬɪɚɞɢɰɢɨɧɧɵɯ ɨɬɪɚɫɥɹɯ. ɉɨɬɪɟ-
ɛɢɬɟɥɢ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɰɢɮɪɨɜɵɟ ɩɥɚɬɮɨɪɦɵ ɞɥɹ ɫɪɚɜɧɟɧɢɹ ɩɪɨɞɭɤɬɨɜ ɜ 
ɪɟɠɢɦɟ ɨɧɥɚɣɧ ɩɟɪɟɞ ɩɨɤɭɩɤɨɣ, ɞɥɹ ɨɡɧɚɤɨɦɥɟɧɢɹ ɫ ɨɬɡɵɜɚɦɢ ɪɟɚɥɶɧɵɯ ɩɨɤɭ-
ɩɚɬɟɥɟɣ. Ɉɧɢ ɦɨɝɭɬ ɨɫɬɚɜɥɹɬɶ ɫɜɟɞɟɧɢɹ ɨ ɫɜɨɢɯ ɩɪɟɞɩɨɱɬɟɧɢɹɯ, ɤɨɬɨɪɵɟ ɜ ɩɨ-
ɫɥɟɞɫɬɜɢɢ ɦɨɝɭɬ ɭɱɢɬɵɜɚɬɶɫɹ ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɢ ɩɨɫɪɟɞɧɢɤɚɦɢ. 

ȼɫɟ ɛɨɥɶɲɟ ɬɪɚɞɢɰɢɨɧɧɵɯ ɩɨ ɮɨɪɦɟ ɩɪɨɞɭɤɬɨɜ ɩɨɥɭɱɚɸɬ ɫɟɝɨɞɧɹ ɰɢɮɪɨ-
ɜɵɟ ɤɨɦɩɨɧɟɧɬɵ. ɇɚɩɪɢɦɟɪ, ɚɜɬɨɦɨɛɢɥɢ ɨɫɧɚɳɚɸɬɫɹ ɫɢɫɬɟɦɚɦɢ ɫɩɭɬɧɢɤɨɜɨɣ 
ɧɚɜɢɝɚɰɢɢ, ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɨɩɨɜɟɳɟɧɢɹ, ɚ ɬɚɤɠɟ ɦɭɥɶɬɢɦɟɞɢɣɧɵɦɢ ɤɨɦɩɥɟɤɫɚ-
ɦɢ. ɍɫɬɚɧɨɜɤɚ ɭɫɬɪɨɣɫɬɜ ɦɨɧɢɬɨɪɢɧɝɚ ɜ ɩɪɨɦɵɲɥɟɧɧɨɦ ɨɛɨɪɭɞɨɜɚɧɢɢ ɜɦɟɫɬɟ ɫ 
ɦɟɬɨɞɚɦɢ ɭɝɥɭɛɥɟɧɧɨɣ ɚɧɚɥɢɬɢɤɢ ɨɛɟɫɩɟɱɢɜɚɟɬ ɟɝɨ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɭɸ ɷɤɫ-
ɩɥɭɚɬɚɰɢɸ ɢ ɨɛɫɥɭɠɢɜɚɧɢɟ. 

ȼɧɟɞɪɟɧɢɢ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜɥɟɱɟɬ ɡɚ ɫɨɛɨɣ ɭɠɟɫɬɨɱɟɧɢɟ ɤɨɧɤɭɪɟɧ-
ɰɢɢ, ɫɨɡɞɚɜɚɹ ɞɥɹ ɫɭɳɟɫɬɜɭɸɳɢɯ ɥɢɞɟɪɨɜ ɭɝɪɨɡɵ, ɢɫɯɨɞɹɳɢɟ ɨɬ ɧɨɜɵɯ ɜɨɥɧ 
ɢɧɧɨɜɚɰɢɣ. ɗɬɨ ɫɜɹɡɚɧɨ ɫ ɬɟɦ, ɱɬɨ ɜ ɞɨɰɢɮɪɨɜɭɸ ɷɩɨɯɭ ɷɤɨɧɨɦɢɹ ɧɚ ɦɚɫɲɬɚɛɟ 
ɞɨɫɬɢɝɚɥɚɫɶ ɡɚ ɫɱɟɬ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɛɨɥɶɲɢɯ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɤɨɦɩɥɟɤɫɨɜ. 
Ɋɚɡɜɟɪɬɵɜɚɧɢɟ ɬɚɤɢɯ ɩɪɨɢɡɜɨɞɫɬɜ ɬɪɟɛɨɜɚɥɨ ɡɧɚɱɢɬɟɥɶɧɵɯ ɡɚɬɪɚɬ ɜɪɟɦɟɧɢ ɢ 
ɪɟɫɭɪɫɨɜ ɢ ɩɪɢɧɨɫɢɥɨ ɫɭɳɟɫɬɜɟɧɧɵɟ ɩɪɢɪɨɫɬɧɵɟ ɢɡɞɟɪɠɤɢ. ȼ ɰɢɮɪɨɜɵɯ ɩɪɟɞ-
ɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪɚɯ ɧɚɛɥɸɞɚɟɬɫɹ ɫɨɱɟɬɚɧɢɟ ɧɢɡɤɢɯ ɩɪɢɪɨɫɬɧɵɯ ɢɡ-
ɞɟɪɠɟɤ ɫ ɥɟɝɤɨɣ ɦɚɫɲɬɚɛɢɪɭɟɦɨɫɬɶɸ IT-ɩɥɚɬɮɨɪɦ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɧɚɢɛɨɥɟɟ 
ɭɫɩɟɲɧɵɦ ɢɡ ɧɢɯ ɜ ɤɨɪɨɬɤɢɟ ɫɪɨɤɢ ɞɨɫɬɢɝɚɬɶ ɡɧɚɱɢɬɟɥɶɧɵɯ ɦɚɫɲɬɚɛɨɜ. 

ɐɢɮɪɨɜɵɟ ɩɥɚɬɮɨɪɦɵ ɞɚɸɬ ɞɨɫɬɭɩ ɜ ɢɧɬɟɪɧɟɬ ɞɥɹ ɦɢɥɥɢɨɧɨɜ ɥɸɞɟɣ, ɱɬɨ 
ɩɨɡɜɨɥɹɟɬ ɫɨɛɢɪɚɬɶ, ɨɛɨɛɳɚɬɶ, ɢ ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɚɧɧɵɟ ɨ ɩɨɥɶɡɨɜɚɬɟɥɹɯ, ɢɯ ɩɨ-
ɜɟɞɟɧɱɟɫɤɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ ɢ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɩɪɟɞɩɨɱɬɟɧɢɹɯ. ɇɚ ɩɨɬɪɟɛɢ-
ɬɟɥɶɫɤɢɯ ɪɵɧɤɚɯ ɜɧɟɞɪɟɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɡɜɨɥɹɟɬ ɫɧɢɡɢɬɶ ɡɚɬɪɚɬɵ 
ɧɚ ɩɨɢɫɤ ɢ ɨɮɨɪɦɥɟɧɢɟ ɡɚɤɚɡɨɜ, ɫɩɨɫɨɛɫɬɜɭɟɬ ɨɩɬɢɦɚɥɶɧɨɦɭ ɩɨɞɛɨɪɭ ɩɪɨɞɭɤ-
ɬɨɜ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɬɪɟɛɨɜɚɧɢɹɦ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɨɜɵɲɟɧɢɟ 
ɩɪɨɡɪɚɱɧɨɫɬɢ, ɩɨɫɤɨɥɶɤɭ ɩɨɥɶɡɨɜɚɬɟɥɢ ɦɨɝɭɬ ɫɪɚɜɧɢɬɶ ɰɟɧɵ, ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, 
ɭɫɥɭɝɢ ɢ ɨɬɡɵɜɵ ɨ ɬɨɜɚɪɟ ɜ ɢɧɬɟɪɧɟɬɟ.  

ɋɟɝɨɞɧɹ ɧɚɛɥɸɞɚɟɬɫɹ ɬɟɧɞɟɧɰɢɹ ɜɵɬɟɫɧɟɧɢɹ ɤɥɚɫɫɢɱɟɫɤɢɯ ɩɨɫɪɟɞɧɢɤɨɜ 
ɜɥɚɞɟɥɶɰɚɦɢ ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ. ɉɥɚɬɮɨɪɦɵ, ɩɨɡɜɨɥɹɸɳɢɟ ɩɨɥɶɡɨɜɚɬɟɥɹɦ 
ɢɫɤɚɬɶ ɢ ɫɪɚɜɧɢɜɚɬɶ ɪɚɡɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ, ɜɵɲɥɢ ɧɚ ɮɪɚɝɦɟɧɬɢɪɨɜɚɧɧɵɣ ɪɵ-
ɧɨɤ, ɪɚɧɟɟ ɩɪɢɧɚɞɥɟɠɚɳɢɣ ɬɪɚɞɢɰɢɨɧɧɵɦ ɤɨɦɩɚɧɢɹɦ. ɗɬɨ ɧɚɲɥɨ ɲɢɪɨɤɨɟ 
ɩɪɢɦɟɧɟɧɢɟ ɜ ɱɚɫɬɧɨɫɬɢ ɜ ɫɮɟɪɟ ɬɭɪɢɡɦɚ. ɇɚɩɪɢɦɟɪ, Aviasales.ru, – ɩɪɨɞɚɠɚ 
ɛɢɥɟɬɨɜ, Booking.com, Ostrovok.ru – ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɨɜ ɜ ɝɨɫɬɢɧɢɰɚɯ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɢɥɶɧɵɟ ɪɵɧɨɱɧɵɟ ɩɨɡɢɰɢɢ ɫɟɝɨɞɧɹ ɩɟɪɟɯɨɞɹɬ ɨɬ ɮɢɡɢ-
ɱɟɫɤɢɯ ɩɨɫɪɟɞɧɢɤɨɜ ɢ ɜɥɚɞɟɥɶɰɟɜ ɚɤɬɢɜɨɜ ɤ ɩɨɬɪɟɛɢɬɟɥɹɦ ɢ ɰɢɮɪɨɜɵɦ ɩɥɚɬ-
ɮɨɪɦɚɦ, ɩɪɟɞɫɬɚɜɥɹɸɳɢɦ ɫɨɛɨɣ ɩɥɨɳɚɞɤɢ, ɫ ɩɨɦɨɳɶɸ ɤɨɬɨɪɵɯ ɩɨɫɬɚɜɳɢɤɢ ɢ 
ɩɨɬɪɟɛɢɬɟɥɢ ɧɚɯɨɞɹɬ ɞɪɭɝ ɞɪɭɝɚ ɢ ɨɫɭɳɟɫɬɜɥɹɸɬ ɬɪɚɧɡɚɤɰɢɢ ɧɚɩɪɹɦɭɸ ɛɟɡ ɩɨ-
ɫɪɟɞɧɢɤɨɜ, (ɧɚɩɪɢɦɟɪ, Booking.com, Ostrovok.ru). ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɩɨɜɵɫɢɬɶ ɤɨ-
ɷɮɮɢɰɢɟɧɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɚɤɬɢɜɨɜ (ɠɢɥɶɟ, ɬɚɤɫɢ ɢ ɞɪ.) ɩɨɫɬɚɜɳɢɤɚɦ, ɩɨɞɤɥɸ-
ɱɢɜɲɢɦɫɹ ɤ ɷɬɢɦ ɩɥɚɬɮɨɪɦɚɦ. ɉɪɢ ɷɬɨɦ ɫɭɳɟɫɬɜɟɧɧɨ ɭɦɟɧɶɲɚɸɬɫɹ ɜɨɡɦɨɠɧɨ-
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ɫɬɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɚɤɬɢɜɨɜ ɞɥɹ ɜɥɚɞɟɥɶɰɟɜ, ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɧɚ ɩɨɞɨɛɧɵɯ 
ɰɢɮɪɨɜɵɯ ɩɥɨɳɚɞɤɚɯ. 

Ȼɥɚɝɨɞɚɪɹ ɰɢɮɪɨɜɵɦ ɬɟɯɧɨɥɨɝɢɹɦ, ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɫɩɟɰɢɚɥɢɡɚɰɢɹ ɩɪɟɞ-
ɩɪɢɧɢɦɚɬɟɥɶɫɤɢɯ ɫɬɪɭɤɬɭɪ. ɗɬɨ ɩɪɨɢɫɯɨɞɢɬ ɜ ɨɬɪɚɫɥɹɯ, ɝɞɟ ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɪɚɡ-
ɪɚɛɚɬɵɜɚɸɬ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɞɥɹ ɧɟɛɨɥɶɲɢɯ ɪɵɧɤɨɜ ɜɧɭɬɪɢ ɫɢ-
ɫɬɟɦɵ. ɇɚɩɪɢɦɟɪ, ɜ ɫɟɤɬɨɪɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜɨɡɧɢɤɚɸɬ ɧɨɜɵɟ ɫɟɪɜɢɫɵ 
ɭɫɥɭɝ, ɧɚɩɪɢɦɟɪ, ɞɨɫɬɚɜɤɚ ɟɞɵ ɢɡ ɪɟɫɬɨɪɚɧɨɜ, ɧɟ ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɞɨɫɬɚɜɤɭ ɫɚ-
ɦɨɫɬɨɹɬɟɥɶɧɨ. 

ɐɢɮɪɨɜɵɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɟ ɫɬɪɭɤɬɭɪɵ ɜɵɯɨɞɹɬ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ. ɉɨ 
ɦɟɪɟ ɡɚɧɹɬɢɹ ɰɢɮɪɨɜɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɜɟɞɭɳɢɯ ɩɨɡɢɰɢɣ ɧɚ ɨɞɧɨɦ ɪɵɧɤɟ, ɨɧɢ 
ɫɬɪɟɦɹɬɫɹ ɚɤɬɢɜɧɟɟ ɪɚɡɜɢɜɚɬɶ ɫɦɟɠɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ, ɤɨɬɨɪɵɟ ɡɚɬɟɦ ɫɬɚɧɨɜɹɬɫɹ 
ɨɫɧɨɜɧɵɦɢ. ɇɚɩɪɢɦɟɪ, Amazon.com ɜɵɲɟɥ ɡɚ ɪɚɦɤɢ ɩɪɨɞɚɠɢ ɤɧɢɝ, ɩɪɟɞɥɚɝɚɹ 
ɩɨɬɪɟɛɢɬɟɥɹɦ ɲɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɬɨɜɚɪɨɜ, ɩɨɡɠɟ ɫɨɡɞɚɥ 
ɫɨɛɫɬɜɟɧɧɭɸ ɢɡɞɚɬɟɥɶɫɤɭɸ ɩɥɚɬɮɨɪɦɭ, ɫɬɚɥ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɨɛɥɚɱɧɵɟ ɢ ɥɨɝɢ-
ɫɬɢɱɟɫɤɢɟ ɭɫɥɭɝɢ ɞɪɭɝɢɦ ɤɨɦɩɚɧɢɹɦ, ɩɪɨɢɡɜɨɞɢɬɶ ɷɥɟɤɬɪɨɧɧɵɟ ɩɨɬɪɟɛɢɬɟɥɶ-
ɫɤɢɟ ɬɨɜɚɪɵ (ɷɥɟɤɬɪɨɧɧɵɟ ɤɧɢɝɢ). 

ȼ Ɋɨɫɫɢɢ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ OZON ɨɤɚɡɵɜɚɟɬ ɥɨɝɢɫɬɢɱɟɫɤɢɟ ɭɫɥɭɝɢ ɞɪɭ-
ɝɢɦ ɤɨɦɩɚɧɢɹɦ. əɧɞɟɤɫ ɜɵɲɟɥ ɧɚ ɪɵɧɨɤ ɬɚɤɫɢ ɢ ɫɬɚɥ ɡɚɧɢɦɚɬɶɫɹ ɚɧɚɥɢɡɨɦ 
ɛɨɥɶɲɢɯ ɦɚɫɫɢɜɨɜ ɞɚɧɧɵɯ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɥɚɞɟɧɢɟ ɰɢɮɪɨɜɵɦɢ ɚɤɬɢɜɚɦɢ ɫɨɡɞɚɟɬ ɤɨɦɩɚɧɢɢ ɤɨɧɤɭ-
ɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ. ȼ ɛɥɢɠɚɣɲɟɟ ɜɪɟɦɹ ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɤɨɦɩɚɧɢɣ ɛɭɞɟɬ ɨɩɪɟɞɟɥɹɬɶɫɹ ɭɪɨɜɧɟɦ ɢɯ ɰɢɮɪɨɜɢɡɚɰɢɢ. ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ 
ɦɟɧɹɟɬ ɨɛɥɢɤ ɰɟɥɵɯ ɨɬɪɚɫɥɟɣ: ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ, ɩɨɥɢɝɪɚɮɢɱɟɫɤɨɣ, ɬɭɪɢ-
ɫɬɢɱɟɫɤɨɣ, ɩɚɫɫɚɠɢɪɫɤɢɯ ɩɟɪɟɜɨɡɨɤ ɢ ɞɪ. ɇɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɪɵɧɤɚɯ ɜɧɟɞɪɟɧɢɟ 
ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɡɜɨɥɹɟɬ ɫɧɢɡɢɬɶ ɡɚɬɪɚɬɵ ɧɚ ɩɨɢɫɤ ɢ ɨɮɨɪɦɥɟɧɢɟ ɡɚɤɚɡɨɜ, 
ɫɩɨɫɨɛɫɬɜɭɟɬ ɨɩɬɢɦɚɥɶɧɨɦɭ ɩɨɞɛɨɪɭ ɩɪɨɞɭɤɬɨɜ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɬɪɟɛɨɜɚɧɢɹɦ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɨɜɵɲɟɧɢɟ ɩɪɨɡɪɚɱɧɨɫɬɢ. ɐɢɮɪɨɜɵɟ ɩɪɟɞɩɪɢɧɢɦɚ-
ɬɟɥɶɫɤɢɟ ɫɬɪɭɤɬɭɪɵ ɜɵɯɨɞɹɬ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ. ɐɢɮɪɨɜɢɡɚɰɢɹ ɜɟɞɟɬ ɤ ɜɵɬɟɫɧɟɧɢɸ 
ɜɥɚɞɟɥɶɰɚɦɢ ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ ɤɥɚɫɫɢɱɟɫɤɢɯ ɩɨɫɪɟɞɧɢɤɨɜ ɫ ɪɵɧɤɚ.  

ȼɧɟɞɪɟɧɢɢ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜɥɟɱɟɬ ɡɚ ɫɨɛɨɣ ɭɠɟɫɬɨɱɟɧɢɟ ɤɨɧɤɭɪɟɧ-
ɰɢɢ, ɫɨɡɞɚɜɚɹ ɞɥɹ ɫɭɳɟɫɬɜɭɸɳɢɯ ɥɢɞɟɪɨɜ ɭɝɪɨɡɵ, ɢɫɯɨɞɹɳɢɟ ɨɬ ɧɨɜɵɯ ɜɨɥɧ 
ɢɧɧɨɜɚɰɢɣ. ȼɨ ɦɧɨɝɢɯ ɨɬɪɚɫɥɹɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɦ ɫɬɪɭɤɬɭɪɚɦ ɩɪɢɯɨɞɢɬɫɹ 
ɩɨɫɬɨɹɧɧɨ ɫɥɟɞɢɬɶ, ɧɟɬ ɥɢ ɧɚ ɢɯ ɪɵɧɤɟ ɭɝɪɨɡɵ ɩɨɹɜɥɟɧɢɹ ɧɟɨɠɢɞɚɧɧɵɯ ɤɨɧɤɭ-
ɪɟɧɬɨɜ, ɩɪɨɬɢɜɨɞɟɣɫɬɜɨɜɚɬɶ ɷɬɢɦ ɭɝɪɨɡɚɦ, ɚ ɬɚɤɠɟ ɩɨɜɵɲɚɬɶ ɫɜɨɸ ɤɨɧɤɭɪɟɧɬɨ-
ɫɩɨɫɨɛɧɨɫɬɶ ɡɚ ɫɱɟɬ ɰɢɮɪɨɜɢɡɚɰɢɢ. 
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