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O.V. Chistyakova 

IMPROVING THE COMPETITIVENESS OF BUSINESS ORGANIZATIONS 
THROUGH DIGITAL TECHNOLOGIES 

The article assesses the impact of the introduction of digital technologies on the 
competitiveness of business structures. Studied the main aspects of the development 
of the digital economy and its impact on the entrepreneurial activities of companies. 
The impact of digitalization of the economy on the telecommunications, printing, 
tourism and transport industries is estimated. The possibilities of reducing the cost of 
search and registration of orders, selection of the optimal set of products that meet the 
requirements of consumers, increasing transparency through the introduction of digi-
tal technologies in consumer markets. The tendency of displacement by owners of 
digital platforms of classical intermediaries from the market is revealed. 

Keywords: digital economy, digital technologies, competitiveness, entrepre-
neurship, entrepreneurial structures. 
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